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1 Introduction

Welcome to FlickRocket! FlickRocket is the only &a which enables you to sell all
kind of digital content. This can be fully featurB¥Ds with menus, bonus features,
angles, HD video, audio collections such as Musius or Audio Books, E-Books and
interactive content consisting of HTML, Flash, PD&&. All of this can be delivered
online or via shipment by mail — quick and simpl#gwut having to set up your own
store, your own content delivery network, paymentpssing or physical shipment
facility.

FlickRocket supports almost all target platformslsas PC, MacOS, Android, iOS
(iPhone, iPod touch, iPad) and more.

You can prepare your content locally from existi?gDs or digital files and sell by as
download to own, rental or in a subscription mod@u define rights such as a 24 hours
viewing period and set your pricing. Once done ypload your content to the
FlickRocket content delivery network. Shortly afteis you will receive an email with a
link to your individual web shop which you can igtate into your web site.

The FlickRocket website allows you to customize tlieb shop, use your own design,

permit additional payment methods, customize sadedirmation emails and of course
get up-to-date information on your movie revenues.

1.1 FlickRocket Account Types

FlickRocket works with different accounts types @thhave different rights and
functionality. The following table lists the maiiffdrences.

Switching between different account types is nasilde and some account types can
only be assigned by FlickRocket or members of &eidiht account type.

Account Type Description

FlickRocket When you sign up via the FlickRocket web site, goeia FlickRocket
Publishers Publisher. A FlickRocket publisher owns rights tmtent and wants tq
sell/distribute this content via FlickRocket.

A FlickRocket Publisher may work together with Digptors,
Replicators, Suppliers or Affiliates.

Duplicators, Duplicators and Replicators are set up manualliflmkRocket and
Replicators, can act on behalf of content owners (e.g. encotteddprontent, set ug
Representativesa shop, define licenses and prices, etc.) or stevices like encoding,
archive or physical production and shipping to ERocket Publishers,

For many of the functions described in this mandaplicators and
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replicators will have an additional option of seieg the FlickRocket
Publisher for the function in question.

Affiliates Affiliates can create an account dirgabin FlickRocket Publishers web
shops with enabled affiliate function. Affiliateave access to
marketing material for their related web shops eautl create special
‘tracking links” which will lead to commission paybto the affiliate
based on the affiliate plan defined by the FlickiReidublisher.

For some of the functions described in this maniiiliates will have
an additional option of selecting a FlickRocket i&lter for the
function in question.

FlickRocket keeps all accounts confidential andsdoat provide lists of members of any
account type to third parties.

1.2 FlickRocket Publishers Account Status

FlickRocket is based on a simple account struattnieh is described below. You can
always upgrade from one account status to the .other

Registered (after initial sign-up with email and pasword)

The free sign-up status allows you to downloadRiiekRocket software, prepre
your content and check the quality of the resulfites.

Note: To use the web functionality and set up ymwn shop you need to upgrade
to the free BASIC status.

BASIC
The free BASIC status allows you to utilize theckRocket system and set up
and customize your own movie shop with up to 5 eohitems.

SILVER
The SILVER status allows you to use extended Flak&t functionality with up

to 100 of content items.
GOLD

With the GOLD status you can use the full FlickRetckunctionality with an
unlimited number of content items and the premiwomtent delivery network.
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1.3 Supported Content

FlickRocket supports multiple different types ohtent. Each content type is prepared
differently but managed by the shop in the same way

DVDs, FluxDVDs,
Videos (standard

Standard definition Video (no HD) is always ingeisitato
FlickRocket by using the ‘FlickRocket Uploader’form of

definition) FluxDVD files. If you don’t have FluxDVDs to stantith, you
need to use the FlickRocket Content Tools ‘FluxDEixcoder’
software to encode a FluxDVD file out of a DVDyHlu don't
have a DVD to start with, you need to create a Cagldhe first
step. See chapter 2.1 for more details about tineC’YD Encoder.
Videos (High HD Video needs to be an MPEG4 container with videcoded in
Definition) H.264 and audio in AAC. It is ingested by using TH&kRocket
Uploader’ with a FluxHD file. FluxHD files are crieal with the
FlickRocket Content Tools ‘FluxContentPackagertsafe. See
chapter 2.2 for more details about the FluxContacitBger.
Audio (Audio- Audio is generally a collection of MP3 files. Itirgested by using
Books, Music the ‘FlickRocket Uploader’ with a FluxAudio filelixAudio files
Albums) are created with the FlickRocket Content Tools

‘FluxContentPackager’ software. See chapter 2.2rfore details
about the FluxContentPackager.

Web Packages
(HTML, PDFs,
Flash, web video,
images)

A web package is a collection of web enabled cdrgaoh as
HTML pages, PDFs, Flash, web video and images Téte.
complete content is packaged together and exeautedecure,
internal web server. It can be distributed and wsedvery other
content inside of the FlickRocket/Flux Player enaiment. The
resulting file is a FluxPackage file. It is ingastey using the
‘FlickRocket Uploader’. FluxPackage files are ceshtvith the
FlickRocket Content Tools ‘FluxContentPackagertsafe. See
chapter 2.2 for more details about the FluxContacitBger.

E-Books (PDF)

An E-Book is generally a PDF fileh@t formats planned). It is
ingested by using the ‘FlickRocket Uploader’ witklaxPackage
file. FluxPackage files are created with the FliokkRet Content
Tools ‘FluxContentPackager’ software. See chapt2fd@ more
details about the FluxContentPackager.

Each content type ca optionally be secured by usiRi!. If selected, DRM is applied as
part of the upload process to the file.

Copyright FlickRocket, 2010

Page 7 of 90



FlickRocket Content Encoding, Upload, Web Shop Integration and Customization Manual

1.4 Projects

When using FlickRocket, a ‘Project’ means a certdim with certain characteristics (e.g.
North American version of ‘The Three Knights’ indlag bonus features, released 2008).
It can be associated which other options such as:

Licenses and Pricing

Groups (e.g. subscription or closed groups)

Themes (textual and graphical templates for a kelp slesign)

Categories (e.g. horror or comedy)

Meta data for the content (e.g. thumbnail, covesyjgw pictures, actors, director,
etc.)

Release schedule

Although FlickRocket is capable to handle manyetéht versions of a specific type of
content, this is rarely required.

Projects are typically created as part of the ganipload process using the “FlickRocket
Uploader”. They can always be edited later on tiekkRocket web site.
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2 Content Preparation

Before the FlickRocket Uploader can be used toterpajects and upload content, the
content needs to be prepared.

After signing up to FlickRocket, you can downlo&é tFlickRocket Content Tools’
which include everything you need.

Depending on the type of content you want to usa,either need to use the FluxDVD
Encoder or the FluxContentPackager.

2.1 FluxDVD Encoder

The FluxDVD Encoder is used to prepare standaruitioh video content which needs
be in Video-DVD format for distribution using théidkRocket system. This allows you
to keep the full DVD functionality and still havedtures such as progressive play (play
while downloading) and burn to DVD from a singlégtily compressed file.

Note: For more information on the fluxDVD technojdgave a look at the
www.fluxdvd.comweb site.

After starting the ‘fluxDVD Encoder’ click on ‘Opéand select the ‘Video_ts.ifo’ file of
your DVD data. The encoder will now load the DVIusture and you will be able to
customize the DVD content.

" fluxDVD Encoder - Sample DYD
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Note: Typically no changes are required and youkesmp the entire DVD as it is. An
optimum size/quality ratio is reached at a qudéiel 80. Changing the quality level wi
either increase file size unproportionally to thelity gain or lower the quality
unproportionally to the size reduction.

2.1.1 Tagging

Tags are information that relate to the movie. Thigrmation is the title of the film, a
description, the name of the director etc. — uguatly information you'll find on the
cover of a physical DVD.

For the shopping experience it is very importaat ffou add tagging information to your
movie. The web shop will automatically import alfformation such as title, plot, genre,
actors etc. from the tags.

To add tags, click on ‘Tags’ and fill out all infoation about the movie you are about to
encode.

“* fluxDVD Encoder. - CHRONICLES_OF_RIDDICK

Eile iew Profiles Convert 2

- = I :
 Open Iﬂ Cuntentl L 8 Tags | & Corrrert

Source: | DD | Destination: | FluxDHe: Hze4 Canstart Quality Destination Size: Constant Gualty
Title Actors
{3ample DVD Actar Rale
Tagline Jessica Alba Sydney Wells
|Heroes never die.... They just reload PAULRocd Harir
i Jason Bigas Dan
ear Genre
2008 |action, Comedy
Directar
{John Doe
Wiriter
;Juhn Doe
Description i
| Bruges, the most well-preserved |
medieval city in the whale of Belgium, is | [ Addio ] [ Edr ] { el ]

a welcoming destination Far travellers
from ll over the world, But For hit men Thurbnal
Ray and Ken, it could be their final
destination; a difficult job has resulted
in the pair being ordered right before
Christmas bry their London boss Harry
ta go and coal their heels in the
storybook Flemish city for & couple of
weeks, Yery much out of place amidst
the gothic architecture, canals, and
cobbled streets, the twa hit men Fill
their days living the lives of tourists,
Ray, still haunted by the bloodshed in
London, hates the place, while ken,

Remove

Size:
B00x600

Note: The thumbnail picture will be displayed i tWindows Explorer and the web
shop. To avoid resizing of the picture, make shat heither dimension of the picture is
bigger than 170 pixels.

To start the encoding click on ‘Convert’ and selbet destination file for the fluxDVD
file. Depending on your computers performance phecess may take up to 24 hours to
complete.
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2.2 FluxContentPackager

The FluxContentPackager is used to prepare HD Vjdaadio-, E-Book- or Web
Package content for distribution using FlickRocket.

After starting the FluxContentPackager, you firséd to select the type you content you
want to prepare.

Flux Content Packager &J

Select the type of content you wish to package

Music (MP3 Files)
Package (HTML, PDF, Flash}

Back | Net> || Concel |

Select the type of content you want to packagepaess “Next”. Depending on the type

of content, you need to specify a folder, multifiies or a separate file (HD video) to
prepare.

Flux Content Packager &J

Select the content you wish to use

@ Import a folder

Chtemph Tristan and Iseult Browse l

7 Select files manually

I < Back | | MNext = | | Cancel ‘

After the content is added, tagging data for thekpge needs to be added.
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2.2.1 Tagging

Adding basic tagging data such as title, authgrear is mandatory. Adding a cover is
optional but highly recommend as this informatisraiso used for the web shop.

Additional meta data can be added by checking Bkt ‘additional meta data” checkbox
and clicking “Next”.

2.2.2 Finish

After specifying the target file name the contisnthecked and the destination file is
created.
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The content can now be checked for functionalityloyble clicking it. The Flux Player
will open and display the content.
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3 Upload Your Content

To upload movies to the FlickRocket content delpueetwork, you need to have at least
a Basic, Silver or Gold account. Simply start thiickRocket Uploader’ for uploading
your movies.

3.1 Authentication

After clicking ‘Next’, you are asked to identify ycself with the email address and
password you chose when you signed up to FlickRocke

Note: FlickRocket will automatically check whethaur FlickRocket content tools are
up to date. In the case that a newer version igadoka, you are notified and that you
must download and install the new version.

3.2 Project

After clicking ‘Next’, you can decide to create @wmproject or use an existing one in
case you have already created projects before.
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If you want to create a new project, select ‘Createw project’ and continue to read at
chapter 3.4. If you want to use an existing projsetect ‘Use an existing project’ and
continue reading below to assign the current mtwin existing project.

Note: A project is a single shopping item which htigave multiple license options
assigned to it. Typically a ‘project’ representmavie. For example:

Say you wish to allow customers to either rentrtfeie ‘My First Movie’ for 24 hours
or buy the movie to burn it on a DVD. To do thisuycreate the project ‘My First Movie
and for this project you create two ‘licenses’ -e ¢hat allows the customer 24 hours tg
view the movie and one that allows him to burn it.

3.3 Project Selection

After selecting ‘Use an existing project’ on thewous page, you can select the project
to which you want to assign the current movie foload. Existing projects might have
been created from previous runs of the ‘FlickRodleloader’ or manually on the
FlickRocket website.
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Select the project to which you want to edit. liywant to delete a project, you have to
manually do so by using FlickRocket website.

3.4 Optional DRM

In this step you can select if the file to be upled should be protected with Digital
Rights Management (DRM). Only if you decide to &M, you enforce different
license models (e.g. rental/VOD for 48 hours) fa tontent. If you don’t use DRM,
your customer can effectively use the content yaay he wants and different license
models (although possible) are rarely useful bezawsenforcement method exists.

A DRM protected movie can not be shared on diffecemputers/devices without a new
DRM license generated for each computer/device. Bibgn and which DRM licenses
are generated is defined by the license assoamtaceach content. For details see
chapter ‘Licenses and Pricing'.

A non DRM protected movie can be copied freelyttteo computers/devices and shared
among an unlimited number of people.
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Note: If you select to use DRM, you will be askadhe next step to specify a name for
the local, DRM protected movie.

3.5 File Selection

After clicking ‘Next’, you need to select the fluxD file you want to use. If you opted
to use DRM for the project, you will also need pesify a destination file name for the
DRM protected copy of the original movie.

If you click on ‘Next’ and your file does not inae tagging information, you are able to
continue after a warning message, but you willdgpiired to manually edit your project
information.
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3.6 Traller

This page enables you to specify a trailer whiamagle available on your web shop.
Potential customers can watch the trailer in adgaathe purchase to get an idea of the
film content.

Note: You can use unprotected WMV of Flash filesrader and the size must not
exceed 50MB.

If you don’t want to add a trailer at this time yoan select “Do not use trailer option”.
You can still add a trailer later by running thdickRocket Uploader” tool again.

3.7 Offer Assignment

With FlickRocket, films can not only be sold or ted but also be made available to
“customer groups” or subscribers of a subscriptifiaring.

To offer the film for sale or rent you need to sef#®urchase/Sale/Rent”.
To make the film available to a customer groupulrssription model, you need
to check the box in front of the customer grougwoscription.

=]

Customer groups are often used for special usaggseos such as screener distributio
to the press. Read more about this in the ‘Advarsection of this manual.

| For more details about subscription models, pleaad the chapter “Subscriptions”. \
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3.8 Theme Assignment

Every project can be assigned to one or more ‘Tk&émiich represent different shop
designs and email templates. The ‘Themes’ seledionly displayed when multiple
‘Themes’ are available. You can create and manglgemes’ on the FlickRocket web
site after signing in.

Note: ‘Themes’ are very useful if you want to ceegpecial sites or sections about a
certain theme. For example a site dedicated tortifomovies might have a special
‘Black/Red’ design and a ‘frightening’ purchase dmanfirmation.
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3.9 Physical Shipment

FlickRocket enables you to offer also physical stepts of the uploaded DVDs. This
page allows you to select who performs the prodaciind shipment for such a physical
DVD.

The shipment is performed by a FlickRocket pargpercializing in on-demand
production and shipping services.

If you select this option, you will be able to cacit and select FlickRocket
production and shipping partners.

The shipment is performed by yourself.

If you select this option, orders of physical shgnts are forwarded to yourself
for processing.

If you don’t want to make any section regarding$bal shipments of your films, you
can select the third option. You can always addsjgay shipping options later.

Note: This page is only displayed as long as yotemot made any decision how you
would like to perform physical shipping.

3.10Physical Shipment Partners

This page lists all FlickRocket production and shgmt partners that offer services for
content owners in your region.
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To review more information about a certain parc@npany click on the company name
or open the partner’s web site. You can also cost@ompany by pressing the “Send
contact request” button which will cause an enwbé sent to you and the production
and shipping partner with each other’s contactrimétion.

Important!!! The production and shipment part idependent from the main FlickRockgt
service. This means you need to agree with theyataxh and shipping provider on all
terms and conditions before using his service. Tukides the payments which usually
are directly handled between you and the produ@iahshipping service.

Once you have agreed on the terms and conditibegroduction and shipping provider
can confirm the use of his services. Alternativelysome cases you can directly press
the “Use for my shop” button after reviewing theme and conditions.

Once a production and shipping partner’s serviceldeen added, you can access
“physical shipping” options on the following page.

3.11 Licenses and Prices

On this page you define the offering for the filncluding the different license models

the customer can select, the price for each liceptien and optionally also if you want
to offer physical shipments for the film and wha price structure for production and

shipment will look like.
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3.11.1 Licenses

A license defines what the customer can do withptirehased film. In the list you see
the most common license models such as differeotwiidoad-to-own’ (e.g. with and
without the right to burn to DVD) and ‘Rental/VOIE.g. 24 hours and 48 hours) models.

You can select multiple licenses and offer themifé¢rent prices to the customers.
Depending on your previous selection about ‘Phy$Stépment’ you may also be able to
select if a physical shipment is offered or evequneed and what the additional price for
this option shall be.

You start the process by making the checkbox intfad the licenses you want to offer as
shown in the following picture.

Note: SILVER and GOLD customers can also definé then license models in additign
to the predefined models by clicking the “Creater tieense” link at the bottom of the
page. Please see the chapter on license creatmm foe details.

3.11.2 Sales Prices

To set the sales pricing you need to click on Blease select’ in the ‘Prices’ column
behind the respective license, which brings upradatv with a list of available price
models such as the following:
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Each price model has at least an associated prio&D ($) and in EUR (€) which is
displayed behind the name of the respective priceah

If you want to use one of the existing price modgta can just select the price model of
your choice by selecting the row of the price mael pressing ‘Save’. Alternatively
you can click “Add” to create an new price modetlick the name of a previously
defined price model to edit which brings up thdédaing dialog:

To finish the price model you need to enter attlaamique name and values for the
USD ($) and EUR (€) currencies. If you want towgetountry specific prices you can do
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this by clicking ‘Add’ and enter the price in thercency of the country in the following
dialog:

Important! If you don’t set individual prices pesuntry, the FlickRocket web shop will
automatically calculate the local currency valusdshon the entered USD ($) and EUR
(€) values.

3.11.3 Physical Shipping

If you have previously entered into an agreemettt wiproduction and shipping partner
of you have opted to perform physical shipping gelff you need to select what physical
shipping you want to offer. To do this you needliok the ‘Please select’ in the
‘Shipping’ column behind the respective licenseakhbrings up the following dialog:

In this dialog you have the following options:
Optional

This option allows the customer to select whetleewhants a physical disc to be
shipped to him.
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Required

This option will cause the web shop to always agtiysical disc shipment. The user
can not deselect this to purchase a “downloadfsiregonly” version.

Disabled

This option will give the customer no option foplaysical disc to be shipped to him.
The only option is a “download/streaming-only” viers

Once you have made your setting, click “Ok” to aoume and your selection is displayed

in the license list.

3.11.4 Physical Production Pricing

If you have indicated under ‘Shipment’ that you wiemoffer physical shipments either
optionally or as a requirement, you can set theepaihich you want to charge to the
customer for the physical disc.

Important! The production price model is a chargaddition to the sales price of the

item and is charged per disc the customer hassishiopping cart when going though tl
checkout procedure. The shipping price is calcdlateaddition to this as detailed in the
following chapter “Physical Shipping Prices”.

Typically, there is already a pre-defined produttowicing model which is listed as a link
in the first line below the list of the licenseylfu position the mouse pointer on the
production price model, you see a hint with someimg data of the selected model.

To change the selected production price model fineland edit your own pricing, click
on the production price model link to bring up tbkowing dialog:
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You cannot change the default price model but yauareate your own price by clicking
‘New’ or edit your previously created price modbisclicking on their name which
causes the following dialog to appear:

In this dialog you can set the prices you wanthtarge for the disc in USD ($) and EUR
(€) currencies. If you want to set up country spegrices you can do this by clicking
‘Add’ and enter the price in the currency of theicty in the following dialog:
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Important! If you don’t set individual prices pesuntry, the FlickRocket web shop will
automatically calculate the local currency valusdshon the entered USD ($) and EUR
(€) values.

3.11.5 Physical Shipping Prices and Company Assignm ent

If you have indicated under ‘Shipment’ that you wiemoffer physical shipments either
optionally or as a requirement, it is importantutalerstand the shipping prices charged to
the customers ordering physical discs as well asdrad by whom the shipping process

is managed.

When you selected who is to perform the physicgdnsbnts (either yourself or a
FlickRocket production and shipment partner), FRokket automatically created a
shipment price model for you. This price model de§ who is responsible for shipments
to a certain region or country at a certain packagght and what price is charged for

shipping.

To get more information or edit the auto generatagdping price model or add additional
models for other weights you need to click on ‘SHoetails’ to bring up the following
window:
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Click ‘New’ to create a new shipping price modekbck the name of an existing
shipping price model to edit which causes the foilg dialog to appear:

Each shipping price model needs to have a unigomenmaximum weight, enabled
destinations, company assignment(s) and asso@at=ag.

Name

The name is for your differentiation only and iveedisplayed to the customer. It
needs to be unique and should be descriptive.

Maximum Weight

FlickRocket automatically calculates the weightanforder based on the number of
ordered discs. By entering a maximum weight fonip@ng price model you can
make sure that the customer is charged the cqoreet according to the weight of the
shipment.

FlickRocket will automatically select the shippipgce model which covers the
destination country with the maximum weight closdsbve the actual estimated
weight of the shipment. If the weight of the actpatkage is higher than the highest
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maximum weight, it will select the highest pricaitp model with support for the
destination region.

Enabled Destinations

You can make physical shipments available to aedastination regions or countries
but not to others. By marking the checkboxes befloeeregions you indicate that you
want to offer physical shipments to the respeatagon.

Company Assignment

If you have indicated that you want to offer phgsishipments to a region, you need
to specify the company to handle the shipmentshiairregion. This might be
yourself or in case you have such an agreemeiiglR©cket production and
shipment partner.

All incoming orders are automatically forwardedhe selected company for
shipping.
Pricing

You can set the prices in USD ($) and EUR (£) lier United States/Canada, Europe
and the Rest of the world. In case you want torafpecific pricing for other
countries, you can do this by clicking “Add” whibinings up the following dialog:

During the shopping process, FlickRocket will auatically select and display the
correct Shipping Price Model to use based on tisérdgion address and estimated
weight of the package.
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3.12Project Settings

After clicking ‘Next’, you get to the project setgs. If your fluxDVD file includes
tagging, the fields are automatically filled witkettagging data. Otherwise you need to
fill it in manually.

You may add the project title and description inltiple languages which are
automatically displayed when you customers fromantry with that language visits

your shop. If you don’t want to use different tikesd descriptions for different languages,
you can just leave it empty and the shop will awtboally use the English title and
description.

The title entered here must be unique within yaoigets. So, if, for example, you are
selling two different versions of one film, you we® enter a slightly different name
(<Film> extended edition) to be able to proceed.

The “Version/ID” field enables you to map the pijeo an internal ID used by yourself.
For example, if you perform your own physical shgmts of discs, this should be your
internal product code uniquely identifying the disc

Important! The web shop will display the informatientered on this page to the
customer. Therefore it is essential to have a gwode and description to increase sales.
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3.13Meta Data

The meta data information is basic, mostly languadependent information about the
project. If the information was already added t® tiovie, it is displayed on this page
and can be extended. If it doesn’t exist in the imav needs to be entered here.

The meta data information is very important as displayed in the web shop, the ‘My
Movie’ details page and the meta data is alsogfdtie data which is searched through
by any user search process.

Note: Please take extra caution to spell the nadesgical every time. This way movies
having some person in common can be displayeditiiray) a link on a person’s name,
making it very easy for the end user to navigat@ewies with his favorite actor,
director, etc.

3.14 Cover Image and Preview Pictures

The following two pages enable you to set the cavage and optionally some preview
pictures of the film.

The cover picture is displayed in the catalog, filetails, My Movies and in the search

and ‘Coming Soon’ sections of the web shop. Theipyve pictures are displayed in the
details view for the film.
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3.14.1 Cover Image

If the “Thumbnail’ picture is present in the FluxDMagging data, this picture is
automatically used and displayed. However, youatasays change it to a different
picture by clicking ‘Browse’. The following formatse supported:

Formats: PNG, BMP, GIF, JPEG, TIFF
Dimension: The optimum image dimensions are 128lpikeight and 114 pixels wide.

Note: If you select an image having a higher resmhy the picture will automatically be
resized on the server.

3.14.2 Preview Pictures

Preview Pictures are automatically created duriregeincoding process based on the
‘Preview Pictures’ settings in the ‘Start Conversiodialog, which pops up when you
start converting. You can approve or deselect pstor upload additional pictures.
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Note: Make sure that the pictures have some medairtge movie. Since preview

pictures are automatically generated at specifiotp@f time, some pictures may just b
black, blurry or otherwise not meaningful. You sliloremove these pictures to give the
end user a better idea about the movie content.

[

3.15Disc Surface Artwork

This page enables you to specify individual artwiorkthe disc in case the physical
production and shipping options is used.

If you don’t want to use an individual artwork, yoan also preview the artwork that is
provided by the templates you use for your web skidipen a customer enters a shop
under a certain theme, the disc is automaticaliylpced using the artwork for that theme
and individual information such as the name offilme is automatically embedded.
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3.16Box Artwork

This page enables you to specify individual artwiorkthe box which is used for the
physical production and shipping options and is enaehilable to a customer of the film
on the ‘My Movies’ page.

If you don’t want to use an individual artwork, yoan also preview the artwork that is
provided by the templates you use for your web skidipen a customer enters a shop
under a certain theme, the disc is automaticaliylpced using the artwork for that theme
and individual information such as the name offilme is automatically embedded.
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3.17Physical Production Proof Copy

If you use the physical production and shippingaptthis page provides you with the
option to retrieve one or multiple proof copiesyolir disc. If your shop uses multiple
themes, you can even request discs per template.

Note: The proof copies are produced as every nocostbmer order. Any production
and shipment cost needs to be discussed with shgnasl production and shipping
partner.

3.18 Release Schedule

This page enables you to schedule the releasevnffjfm immediately after finishing the
upload, at some later time or not until you makavdilable manually on the web site.

Copyright FlickRocket, 2010 Page 35 of 90



FlickRocket Content Encoding, Upload, Web Shop Integration and Customization Manual

Films which are uploaded and will be made availale specified later date are
displayed with release date information in the wiabp’s ‘Coming Soon’ section but will
not show up in searches.

3.19Upload

This page indicates you have made all requirethgstand when you continue, the
upload process will start.

Depending on your internet connection speed anditieeof the upload, this process can
take multiple hours.

3.19.1 File Processing, Upload and CDN Distribution

After clicking ‘Next’, you get to the file procesgj page which displays the progress of
protecting and uploading the file to the FlickRocgerver.
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Note: You can cancel an upload and resume it aieEmall connection issues like
disconnects are handled automatically and the dpMtresume by itself after
disconnects.

Once the initial upload to the FlickRocket senisreompleted FlickRocket starts to
distribute the film to the Content Delivery Netwaskth multiple servers in many
countries to be able to deliver an optimum downlbaddwidth to your customers.

3.20Finished

Once the process completes, the following pagéaled and your film is correctly set
up for sales. If you want perform do any changes, gan do this either by running
though the ‘FlickRocket Uploader’ again or alteimaly on the FlickRocket web site.
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4 Webshop Integration

Once you have uploaded your movie(s), you neendtegrate the FlickRocket web shop
into your website.

4.1 Embedding the webshop

The integration can happen in multiple ways as rilesd below:

Method Description

Link You can put a simple hyperlink or link butteamewhere on your
site. This is the easiest form of integration Ing €nd customer will
see the URlwww.flickrocket.comin the title bar of his browser as
long he visits the shop.

IFrame You can integrate the shop via iframe irgorysite. It is only very
little additional effort compared to links but e advantage that
the customer never ‘leaves’ your site and the URpldyed in the
browser is always yours.

For any of these options you have to log into thekRocket website and select ‘Shop /
Integrate features in web site’.

You have to select between the following options:
Shop Catalog - Link to the entry page of your wiebps
This option will generate an HTML code snippet whiou can add to your web
site for embedding the FlickRocket web shop stgniiith the catalog view. You
can select between a ‘direct link’ or ‘IFrame’ igtation and decide which theme
you want to use.
This is the typical option which is used to embleel ElickRocket based shop into
a site.
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Shop Item - Direct link to purchasing a certainjgcb

This option will generate an HTML code snippet whyou can add to your web
site for embedding the FlickRocket web shop fopacsic project (without
catalog). You can select between a ‘direct link'IBrame’ integration and decide
which theme you want to use.

Group login page - Link to login page for custorgesups

This option will generate an HTML code snippet whiou can add to your web
site for embedding the FlickRocket Login page fayup members. You can
select between a ‘direct link’ or ‘IFrame’ integmat and decide which theme you
want to use. See the group feature descriptiomfime details.

eCopy - Link to the entry page for providing E-Cdpgwnloads

This option will generate an HTML code snippet whiou can add to your web
site as starting page for the E-Copy feature, witich you can allow your
physical DVD customers to create secure, legaltadigopies of the purchased
films. You can select between a ‘direct link’ oFfame’ integration and decide
which theme you want to use. See the group fealkeseription for more details.

Support - Link to the general support site for youstomers

This option will generate an HTML code snippet whiou can add to your web
site to give your customers access to the FlickRbskpport system. You can
select between a ‘direct link’ or ‘IFrame’ integaat and decide which theme you
want to use.

My Movies - Link to the My Movies site for your dasners

This option will generate an HTML code snippet whiou can add to your web
site which your customers can use to login to Mg Movies’ page to access
their purchased film. This is also part of the lagweb shop. You can select
between a ‘direct link’ or ‘IFrame’ integration adécide which theme you want
to use.

Affiliate Link — Link with tracking for integrationnto affiliate web sites

This option will generate a link which your affiles may use send potential
customers to your site. This link may be for thealsy page or for a certain
project and you can select between a ‘direct lovK1Frame’ integration and
decide which theme you want to use. An Affiliatedows you to track sales
coming from such a link and enables you to perfpayouts, etc.
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The HTML which was generated by any of the aboveap needs to be placed in the
<BODY> tag of an HTML page of your site. If you aret familiar about HTML editing,
please contacupport@flickrocket.corno get help.

4.2 Testing your webshop

To test your shop without performing actual payraeaease follow the steps described
below:

1. Onthe 'Login' page of the payment process engemhail address and password
of your admin account

2. On the 'Payment Method' page of the payment pramdsst 'Visa' as payment
option

3. On the 'Customer Data' page enter your personalatat the following credit
card information:

Credit Card Number: 4111 1111 1111 1111

CVS Code: 778
Expiration date: In the future
Card Holder: Does not matter

Once the purchase completes you will be directedgage which lists all your ‘fake’
purchases. You can reset all your 'fake' purchieesyour user settings under
'‘Company Management'.

Note: These ‘fake’ purchases are limited to 20 ypszglay to limit fraud.
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5 Manage your shop

The shop as a whole can be managed after loggitwgtive FlickRocket web site.
Individual projects can be managed both on the siteband by running the ‘FlickRocket
Uploader’ tool.

5.1 Manage Licenses

Every movie can be offered under different licermash as ‘rental/VOD’ or ‘to own’.
Which license types are offered for a movie is getwhen the movie is uploaded and
can be edited in the Project Settings on the wieb si

In addition to the default licenses, you can cre&i® licenses and edit existing ones by
selecting ‘Shop / Manage movie licenses’.

Each license can have titles in different languagaish are displayed in the web shop on
the movie details page in the default languagéefuser's web browser.

Each license can either be with or without DRMhE license should enforce any
restriction, the use of DRM is required.

5.1.1 Restrictions

By setting the restrictions, you can specify wisabii is not possible with the content
purchased under a certain license. Please seattlecbielow for details.
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Following a brief description on the supported niegbns:

Option: Do not use DRM
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Description
Maximum number of This value is the maximum number of times a user ca
download starts: start a new download of the movie from the ‘My Acnd
page. Paused and resumed downloads are not taken i
account.

Important: Movies not using DRM can be freely sklaog users and are in no way
technically restricted and bound to the persons pdrchased the movie.

Option: Use DRM to enforce the following license rgtrictions

Option Description

General

Maximum total number of | This value is the maximum number of times a user ca

download starts: start a new download of the movie from the ‘My Mew/i
page. Paused and resumed downloads are not taken ip
account.

Maximum annual number gfThis value is the maximum number of times a user ca

download starts: start a new download of the movie from the ‘My Mew/i
page within an annual time frames starting from the
licensing of the movie and restarting after the ehdach
time frame. Paused and resumed downloads arekest ta
into account.
Note: New download starts are not possible if the
‘Maximum total number of download starts’ has been
reached.

Delete the license if the If enabled, this option causes the deletion ofitense if

clock is set to an earlier the DRM system detects that the system clock ohts

time: system has been tampered with.

Note: The license can not be restored

Disable the license if the | If enabled, this option causes the disabling oflitense if
clock is set to an earlier the DRM system detects that the system clock ohts
time: system has been tampered with.

Note: The license activates itself if the real timatches
the most forward time the computer was set to leefor
Grace licenses: Grace licenses are licenses thabenssued after all
regular licenses are used but the user has tofgpeci
licenses to revoke at the next possibility (intérne
connection to the service from specified licensagaks)
before the grace license is issued.

Playback License:
Maximum total number of This value is the maximuamiber of times a user can
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playback licenses:

retrieve a new license for tgienfrom the ‘My Movies’
page.

Note: A new license is only issued if the DRM sysse
detects that no valid license exists. This may bagdter
a system crash or when the ‘My Movies’ page is sseé
from a different computer.

Maximum annual number d
playback licenses:

fThis value is the maximum number of times a usar ca
retrieve a new license for the movie from the ‘MpWes’
page within an annual time frames starting from the
licensing of the movie and restarting after the ehdach
time frame.

Note: A new license is only issued if the DRM sysse
detects that no valid license exists. This may bagdter
a system crash or when the ‘My Movies’ page is ssee
from a different computer.

Note: New licenses will not be issued if the ‘Maxim
total number of playback licenses’ has been reached

License expiration after firs
use:

[ This value sets the time frame in which the contamt be
played after the first play has been started.

License expiration after it ig
stored on client computer:

This value sets the time frame in which the contamt be
played after the purchase has been performed.

Digital Output Protection :

This setting specifiethe computer’s digital outputs
(DVI, HDMI) should be protected by HDCP. Pleaseeno
that the option ‘Enforce HDCP’ will cause an error
message or black screen if the hardware (graphics c
and/or primary monitor) is not capable of utiliziRdpCP.
For example, most monitors sold before 2008 areahlat
to handle HDCP.

Analog Output Protection:

(TV out) are protected. Please note that any optidin
cause an error message or black screen if the haedw
(graphics card) is not capable of utilizing thees&td
protection.

Burn License:

Allow burn to DVD:

This option enables the usebtan the movie to a DVD
and allows to specify the maximum number of burns.

Number of burns:

This value is the maximum numbémees a user can
burn the movie to DVD, which plays in any standard
DVD player.

Digital output protection

This option specifies which copy protection to tme

level:

burning the movie to DVD. Please note that thefOEae’
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option will not allow burning if the drive is notasdard
CSS Managed Recording compliant or has not a dpec
CSS capable DVD-R media inserted.

Analog output protection
level:

This option specifies which flags for analog copy
protection to set on the DVD. Please note thatelflags
only indicate that the player should utilize thegfied
output protection options, but not all playersawntfdo
this. This setting also depends on the ‘digitapotit
protection level’ since players are more likelyettable
their output protections in case the DVD playedkhiac
CSS protected.

Watermark: This option causes an invisible watekmabe embedde
during the burn process. With this watermark paessible
to trace back the original of an eventual piratgycio the
purchase transaction.

Visible Stamp: This option causes the text ‘FlickRet:

<<LicenselD>>'to be visibly embedded into the main
movie for 10 seconds. The LicenselD is a unique
identification which enables the tracking of thetoumer
who purchased the movie, should this movie evedibea
pirated.

Device Export License:

Full movie to local maching
(WMV)

This option allows export to the PC in WMV format f
playback. This export may optionally be DRM progéet:t

Main movie to Media Playe
Device or Windows Mobile
Phone

r This option allows export to devices that suppoMW
playback, usually portable media players (with the
exception of Apple devices) and Windows Mobile loase
smart phones. This export may optionally be DRM
protected.

Main movie to Mobile
Phone

This option allows export to devices that supp&@P3
playback, usually cell phones. This export mayaplly
be DRM protected.

Main movie to iPhone/iPod
touch/iPad

This option allows export to Apple iPhone, iPoddioand
iPad devices, but no iPod (expect iPod touch). €kpzort
may optionally be DRM protected.

Main movie to iTunes

This option allows export idwally all Apple devices
incl. iPods. This export cannot be DRM protectethast
time.

Main movie to Playstation
Portable

This option allows export to Sony PlayStation Polga
devices. This export cannot be DRM protected &t thi
time.

Watermark:

This option causes an invisible watekmabe embedde
during the transfer process. With this watermaik it
possible to trace back the original of an evenpiralte

copy to the purchase transaction.
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Visible Stamp: This option causes the text ‘FlickRet:
<<LicenselD>>'to be visibly embedded into the main
movie for 10 seconds. The LicenselD is a unique
identification which enables the tracking of thetoumer
who purchased the movie, should this movie evedibea
pirated.

5.1.2 Regional Restrictions

The regional restrictions enable you to offer aaiarproject only in certain geographical
regions. These regions may be:

DVD region codes

DVD region codes separate the world into 7 differegions. If you select to use
DVD region codes you need to specify at least egeon.

Video Norm

Different countries use different video norms. Egample the Unites States use
NTSC while Europe uses PAL. If your DVD support$yam specific video norm
and you offer download-to-burn or physical DVD shgnts, you should limit the
geographical region where you offer the DVD to ¢bentries which use the
video norm your DVD supports.

Please note that the video norm is only a problenb¥/D-Players and TVs.
Computer playback works always independent of viugons.

Countries

If you want to limit your offer to certain countsigyou can use this restriction and
select the countries you want to offer the film in.
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5.2 Manage Prices

Flickrocket works with ‘Price Models’ which are a&gsed to products/licenses or actions
such as a physical production or shipping and hagdA ‘Price Model' consists of

prices in different currencies which are automéiiicselected by the web shop during the
sales process. If the customer’s native currenapispecified in the price model, the
web shop will automatically try to calculate thereat amount based on the last known
currency exchange rates.

FlickRocket works with the following three differtgprice models:

Price models for sales items

These price models define the price of the prdjeut/It is the basis for pure
download/streaming sales as well as sales inclualygical production and
shipment and is charged for every film orderedfddé@nt licenses can have
different price models associated.

Price models for physical production

These price models define the price in cases palysiedia is sold. The pricing
here is added on top of the ‘price model for tHesdem’ in case a physical disc
is shipped. In case of an order including multipihgsical discs, it is charged for
every physical disc. Every project can have examtly physical production price
model associated.

Price models for shipping

These price models define the shipping price. Faid® model can is responsible
for at least one destination country and has amaxi weight. The web shop
automatically selects the correct price model basedestination country and
weight of the shipment. This price model also degimho is responsible for
manufacturing and shipping of the discs.

The price models can be defined and selected hdttei‘FlickRocket Uploader’ and on
the FlickRocket web site.

5.2.1 Price models for sales items

These price models enable you to set USD ($) and @) prices as well as prices per
language.
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In case a customer from a country which is not $ieeldn the price model is purchasing,
the web shop will automatically attempt to calceltte price in his local currency based
on the entered USD (for all countries outside ofdpe) and EUR (for all countries
within Europe) values. If the exchange rate isawvatilable, the price will be displayed in
USD ($) or EUR (€) depending on the region.

5.2.2 Price models for physical production

The physical production price model is used frorarg\physical disc ordered by a
customer. It enables you to set USD ($) and EUR(i€Es as well as prices per language.

In case a customer from a country which is not ieeldn the price model is purchasing,
the web shop will automatically attempt to calceltte price in his local currency based
on the entered USD (for all countries outside ofdpe) and EUR (for all countries
within Europe) values. If the exchange rate isawatilable, the price will be displayed in
USD (%) or EUR (€) depending on the region.

The physical production price model is applieddach and every physical disc within an

order. For example, if a customer orders 5 phy$i4Ds, the total price in addition to
the sales item prices is 5 times the physical prbadn price.
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5.2.3 Price models for shipping

The shipping price models are used whenever a gdiydisc ordered by a customer. It
enables you to set prices for the United Statesmyteuand Rest of the world as well as
prices per country.

In addition to the region, each shipping price madatains a maximum weight and the
company responsible for performing the shipment.

In case a customer from a country which is not $ieeldn the price model is purchasing,
the web shop will automatically attempt to calceltte price in his local currency based
on the entered USD (for all countries outside ofdpe) and EUR (for all countries
within Europe) values. If the exchange rate isawatilable, the price will be displayed in
USD ($) or EUR (€) depending on the region.

The shipment price model to be used is selectatidweb shop based on the destination
address and estimated weight of the package.

The shipment can be performed either by yoursdbyom Flickrocket production and
shipment partner you have assigned for this tableeby using the ‘FlickRocket
Uploader’ or from the FlickRocket web site undendp / General / Settings’.

5.2.4 Contacting and assigning a production and shi pment partner

You can contact and/or assign a FlickRocket pradn&nd shipping partner either by
using the ‘FlickRocket Uploader’ or from the Flickket web site under ‘Shop / General
/ Settings’.
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After you select a company from the list some infation about the service is displayed
and, depending of the service, you can click ‘Usel/or ‘Contact’.

Clicking ‘Use’ indicates you agree to the terms andditions of the service and would
like to start using it. This is possible immedigtafter you clicked the button.

Clicking ‘Contact’ causes an email to be sent togblected production and shipping
partner and yourself with each other’s contactrimiation. Once you have discussed all
open questions and agree on the terms and corglitiom partner can confirm his
services to you which become available once helbas this.

Important!!! The physical shipment process is @dilagreement between you and the
FlickRocket Production and Shipment partner. Thesans the partner will charge you
directly based on your agreement. FlickRocket dmggarticipate in the payments and
does not perform any other services than forwarthiegrder information from the shoj
to the partner and enable him to perform the playgicoduction.

(=)
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5.3 Subscriptions

In addition or as an alternative to rental andrsglfilms you can use FlickRocket to
create one or more online subscription model. Yau assign your uploaded films to
these subscriptions which makes the films availtdkl subscriber of said subscription.

You can define all subscription details such asoopl trial period, regular periods,
pricing, cancellation terms and more and allow @ungtrs to subscribe within your shop.

All charges are handled automatically and are dediuzy using the payment method
selected by the customer. Payouts are made asfpghda monthly FlickRocket
accounting run and subscriber details and revearesavailable for review in the
FlickRocket web interface at any time.

5.3.1 Create or edit subscription offerings

To edit an existing subscription or create a new, gou need to select ‘Manage
Subscription” under Shop/Subscription and eith&ct@an existing subscription from the
list or ‘Add’ a new one.

General

o Name
This name is for internal use in order to differat& multiple subscription
offerings. Only in case no description is enterers, also used as fallback
for a description
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o Description
The description is displayed to the customer dutimggsignup process on
top of the subscription data such as time periodispaice.

Initial Runtime (Trial period) — optional

0 Runtime
This is the runtime of the initial runtime, typibalised to offer a trial
period. After the initial runtime the regular rumé automatically follows
if the customer does not cancel the subscriptionskbscriptions without
trial time, “0” days need to be entered.

o Cancellation period
This defines the minimum time in advance to the efntthe current
runtime, until which the cancellation must be reedi It is automatically
displayed to the subscriber during the sign upased listed in the signup
email confirmation. If the cancellation is receiwter this date, the
cancellation becomes active for the end of the regytilar period.

o Price
This setting defines the price model for the ihisiabscription time
charged in advance to the subscriber.

Regular Runtime

o Invoicing period
The period in which the subscriber is charged thewunt specified under
Price. It is always 1 month.

0 Minimum periods
This is the minimum number of invoicing periodsatbich the subscriber
signs up when the regular period is reached (edhectly, if no initial
period is specified or after the initial period leen exceeded without
cancellation). It is automatically displayed to twdscriber during the
sign up and also listed in the signup email cordiion.

o Cancellation period
This defines the minimum time in advance to the @nithe current
runtime, until which the cancellation must be rgedi It is automatically
displayed to the subscriber during the sign upased listed in the signup
email confirmation. If the cancellation is receiwter this date, the
cancellation becomes active for the end of the resytilar period.

o Price

This setting defines the price model for the ihisiabscription time
charged in advance to the subscriber.
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License

o Allow burn
If checked, the licenses the customers receiverthdesubscription will
include a “Burn” right, allowing them to make pemmeat copies on
recordable DVDs of the films, which will not expwehen the subscription
ends. This is typically not allowed.

o Allow export
If checked, the licenses the customers receiverthdesubscription will
include an “export” right, allowing them to makepoes of the films to
mobile devices.

Advanced options

o Allow sign outs
If this box is checked, the subscribers have thmopo cancel the
subscription directly on their ‘My Movies’ page. @zellations received
this way are handled automatically. If this is obécked, customers need
to chancel the subscription on other ways sucklaphone, fax or email
which leads to less cancellations but more effanis frustration.

o Allow sign ups
Signing up to the subscription directly from thebwshop is only possible
if this checkbox is marked.

Important! When a subscription offering is creaty@, Theme should include details
about the offering such as the films made availabje reasons to sign up, etc.

5.3.2 Manage subscribers

To manage subscribers, you need to select ‘Manalgsc8ption’ under
Shop/Subscription and click on the number of ugarthe subscription.
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To manage a certain user, click on “Show”. Thedielhg page is displayed.

The subscriber details are displayed and the fatigwctions are possible:

Change payment data
Allows to change the payment data if the customaersimits new data manually
(e.g. by phone fax or email).

Disable account

This option disables the account so that the siiEsocannot log in and will not
receive additional licenses.

Cancel account to next possible runtime period

This option cancels the account to the next possibitime period. The customer
has full access until the last day of the regulatime.

Immediately cancel account
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This option cancels the account immediately in & that the customer does not
have any more access to the subscription.

Manual invoices and credit
This option allows you to charge manual invoicegige him credit. These
become valid with the next daily accounting run.

Email history and option to send email
This option displays the history of all emails senthe customer.

Downloads
This option displays the history of all downloadgte customer.

Note: The subscriber can edit his account detaéstly under “My Movies”. If a
payment fails or a credit card is about to expine,subscriber automatically receives gn
email.

5.3.3 Emailing to subscribers

To send an email to all subscribers of a certaossiiption, you need to select ‘Manage
Subscription’ under Shop/Subscription and clickri®ein the line of the subscription to
which you want to send the email.
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5.4 Themes

A'Theme’ defines the look of the web shop and albé communication between the
shop and the customers. Each ‘Theme’ might be reditp an individual sub domain
(e.g. shop.yourcompany.com) or integrated by direktiframes into existing web
locations.

5.4.1 Manage design and texts

Each ‘Theme’ includes templates for the followirlgneents which might be localized
into different client languages:

HTML templates
0 Shop website (Desktop)
0 Shop website (Mobile)

Rental/Purchase Email template
0 Purchase confirmation email

Disc/Cover template
o Disc Artwork
o Cover Artwork

Subscription Email templates
0 Subscription signup confirmation email
0 Subscription cancellation confirmation email
0 Subscription payment problem email
0 Subscription credit card expiration warning email

General Emails
o Forgotten password email

The shop always selects the correct language téenipdesed on the localization settings
of the active web browser. If a certain languageoisavailable, the web shop uses the
English template of the Theme.

You can create and manage themes by selectingtimoManage design and texts’
under ‘Themes’ in the ‘Shop’ section.
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When you create a new theme, you are first askegdoify the name. When editing or
after specifying the name you get to the actuakffik Editing’ page which shows a tree
structure consisting of all available languagesiarehch ‘language folder’ the
corresponding HTML Shop Template and (HTML) Emagiiplate.
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By editing these templates the FlickRocket web stapbe fully customized to fit the
design of your website and you can create a sal&&mation email which follows the
communication style of your site. Here are just s@xamples:
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5.4.1.1Customizing the HTML Template

The HTML template is a standard web page that neeldave a few ‘placeholders’, in
which FlickRocket will embed the various contratmlents for the shop. The parts of
these elements can also be modified by the us&8fstyle sheets.

Important! All image references in the web shopudthgoint to an HTTPS site because
the FlickRocket shop runs in a secure HTTPS sessidrthe web browser will display

warning message if any elements of this page adelb from a non HTTPS (potentially
unsecure) location. If you don’t have the abiliyhiost the pictures you use on an HTTPS
site, please contact us at support@flickrocket.com.

14

Placeholders are identified by percentage (‘%’yabeers in front and after each
placeholder. Some placeholders are mandatory wthkers are optional. Please see the
list below for a list and complete description dipéaceholders:

%SHOP% (mandatory; multiple CSS classes — see Helodetails)
This placeholder will be populated with the listadailable movies for license. Clicking
on item in this catalog guides the customer tcawgned ‘Project Template’ where the
purchase project can be completed.

%CHECKOUT% (mandatory; CSS class =.btnCheckout)

This placeholder will be replaced by a localizetkI{button) which guides the customer
to the ‘Checkout’ page. This page guides the ugeugh the payment process.

%MYACCOUNT% (mandatory; CSS class =.btnMyAccount)
This placeholder will be replaced by a localizedkI{button) which guides the user to the
‘My Account’ page. This page allows the user toiloig his account to view, playback
or burn the purchased movies depending on the psechlicenses.
%MYACCOUNT_SMALL% (optional; CSS class =.btnMyAcamismall)
This placeholder will be replaced by a localizedkI{button) which guides the user to the
‘My Account’ page. This page allows the user toiloig his account to view, playback
or burn the purchased movies depending on the psechlicenses.

%CATEGORIES% (optional; CSS class per item indisbtnCategory

This placeholder will be replaced by a vertical tifthe available movie categories.
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%COMPANY% (optional; CSS class =.IbICompany)

This placeholder will be replaced by the companyaaf your company which you
specified under ‘Companies / My company data’ anRkhckRocket website.

%LOCATION% (optional; CSS class =.lblLocation)
This placeholder will be replaced by the curreuigplayed movie category.

%FAQ% = FAQ (mandatory; CSS class =.btnFAQ)
This placeholder will be replaced by a localizedkI{button) which guides the user to the
‘Frequently Asked Questions’ page. This page alltdvesuser to read through the most
commonly asked questions and respective answers.

%FAQ_SMALL% (optional; CSS class =.btnFAQSmall)
This placeholder will be replaced by a localizedkI{button) which guides the user to the
‘Frequently Asked Questions’ page. This page alltdvesuser to read through the most
commonly asked questions and respective answers.

%PRIVACY% (mandatory; CSS class =.btnPrivacy)

This placeholder will be replaced by a localizedkI{button) which guides the user to the
site’s ‘Privacy Policy’ page. This page allows treer to read the Privacy Policy.

%PRIVACY_SMALL% (optional; CSS class =.btnPrivacy&lih

This placeholder will be replaced by a localizetkI{button) which guides the user to the
site’s ‘Privacy Policy’ page. This page allows tiser to read the Privacy Policy.

%TERMS% (mandatory; CSS class =.btnTERMS)

This placeholder will be replaced by a localizetkI{button) which guides the user to the
site’s ‘Terms Of Use’ page. This page allows therus read the Terms Of Use.

%TERMS_SMALL% (optional; CSS class =.ptnTERMSSmall)

This placeholder will be replaced by a localizedkI{button) which guides the user to the
site’s ‘Terms Of Use’ page. This page allows therus read the Terms Of Use.

%LANGUAGE% (optional; CSS class =.ddILanguage)

This placeholder will be replaced by a drop dovendf languages. A user might use this
drop down box to change the current language olviite shop. Please note for a
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complete language change it is required to spautfividual web shop templates per
language.

%COUNTRY% (optional; CSS class =.ddICountry)

This placeholder will be replaced by a drop doweh dif countries. A user might use this
drop down box to correct the automatically detecimahntry.

5.4.1.2Customizing the Web Shop by Use of Style Sheets

In addition to the template content, the itemsritezeby the FlickRocket shop system (as
described in the previous chapter) can be conttddieCSS classes which can be
specified as part of the template.

5.4.1.3Customizing the Email Templates

The email template is an HTML or plain text templ#tat needs to have a few
‘placeholders’, in which FlickRocket will embed tlaarious elements for the
confirmation email.
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Please see below for a description on the varitacepolders:

%FIRSTNAME%

Will be replaced by the given name of the person wshpurchasing
the movie.

%LASTNAME% | Will be replaced by the family name bktperson who is purchasirn
the movie.

%COMPANY% | Will be replaced by the name of your camy

%CUSTOMER% | Will be replaced by the name and addrése customer ordering

the items from you

%VENDORY%

Will be replaced by the name and addrégsuar company

%INVOICE%

Will be replaced by the basic invoicedrhation. This includes the
items ordered with individual and total pricing agsl as tax
information (where applicable).

%ORDERID%

Will be replaced by the unique order @D this purchase.

%DATE%

Will be replaced with the date of the order

%PAYMENT%

Will be replaced with the form or paymeetg. credit card or PayPa
and some data regarding the form of payment (@gP& email
address or last for digits of the credit card nurphbe

%INVOICENR%

Will be replaced by the unique invoim@mber for this purchase.

%SHOP% Will be replaced with a direct link to tihdy Movies’ section of
your FlickRocket web shop. The user can use theMdyies’
section to access the movies he purchased or rented

%SUPPORT% Will be replaced with a direct link te support section of your

FlickRocket web shop. The user can use the sugpotion to
request support regarding problems with the molveepurchased of
rented.

5.4.2 Manage Integration

A ‘Theme’ basically resembles one individual shaghiits design and customer
communication. It may be embedded into a site byctliink, iframe or by setting up an
individual sub domain for the shop.

By using the ‘Manage integration’ option under SAd@mes, you can define a sub
domain for the shop (e.g. shop.yourcompany.comhndJs sub domain has the following

advantages:

Getting to the shop requires only a short URL (shgpp.youcompany.com)
instead of the full link with all the parameter yget when you use the ‘Integrate
features in web site’ function.

Mobile devices are often unable to handle ifranm@sectly and are automatically
redirected to the sub domain — which does not recan iframe.
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If a sub domain exists, the shop can be embeddedhia apps on mobile and CE
platforms (e.g. Flux Movies on iOS, Android, BlaekiBy) to allow customers to
order from you without even knowing your web site.

Google and other search engines can index therslch better when integrated
via linked sub domain compared to the iframe option

Often setting up a sub domain is easier than ditiagntegration by iframe.
Compared to direct link it is always possible aeeps your URL visible.

When you select the ‘Manage integration’ optionem8hop/Themes and you have
selected your preferred theme, the following pagdisplayed.

Properties
o Shop Icon
The shop icon is used when the shop is display#aeimobile or CE
device apps.
o Shop Category
The shop category is used when the shop is displiaythe mobile or CE
device apps. It appears under the category spectiéee.

o Shop URL
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When the shop on the mobile or CE device appdesteel, the program
will open the browser and navigate to this URL.sTimight be directly the
shop page or some kind of entry page independehedadctual shop.

0 Shop domain
When a customer navigates to the shop on a mob@&Ealevice, he is
automatically redirected to this domain.

Important! In order to use a sub domain, a C-NAMEord for the sub
domain which points to shop.flickrocket.com neexlbé added to the
DNS entry for the domain. This is often handlecdily by the hosting
service provider.

Localized Information

o Shop name
This name is used when the shop is displayed imibtgle or CE device

apps.

0 Shop description
This name is used when the shop is displayed imiblgle or CE device

apps.
Facebook Integration

o0 Enable Facebook
If Facebook is enabled, customers can use theeldeadk login to login to
FlickRocket. If the AppID and AppSecret is enteradracebook “Like”
button is displayed for every the content itemhia shop catalog and on
the customer’s “My Content” pages. If a customeks! the “Like” button,
this is added to his Facebook profile and his Facklfriends receive a
notification.

o ApplD
To enable the Facebook “Like” buttons for your wedys, you need to
enter your Facebook AppID here. To obtain your Bao& AppID, you
need to go tovww.facebook.com/developeand click “Create New App”.

0 AppSecret
To enable the Facebook “Like” buttons for your wedys, you need to
enter your Facebook Appsecret here. To obtain fFacebook Appsecret,
you need to go taww.facebook.com/developeand click “Create New

App”.

Settings for webshop's "How it works" function
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Every webshop includes the “How it works” functiahich allows potential
customers to go through the process and make surertient works on their
computer or device. By using this feature, you dafine which project and which
license is offered as free sample.

o Project
The project to offer as free sample

o0 License
The license which is issued for the free samplaestan
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5.5 Manage Categories

Movies can be categorized into different categégesres such as ‘Action’ or ‘Comedy’.
The categories are displayed on the left side®fitbb shop and the end user can select
his favorite category. Each movie can be linkethtdtiple categories and the HTML
code for the shop integration can link to a certaitegory as well as to all movies.

You can create and manage genres in the ‘Shoe$ &bls / Manage Categories’
section.

If you want to add a certain movie to a category gan do this directly by selecting the
category and click the ‘Add Project(s)’ button.

Alternatively you can edit the settings of the neounder ‘Projects’ and add the desired
category under ‘Categories’.

Note: Categories are important information to gulteeend customer through the
offering on the web shop and increase sales.
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5.6 Manage Groups

Groups are certain categories of end users tha $@we common handling associated
with them.

The most common group is ‘Purchase’ which is autarally generated and includes all
users that can or in certain instances have puedrasnovie from the your regular
FlickRocket store.

You can also create groups yourself and define$es to be issued for all members of
such groups. This makes for example sense if yga halosed customer group which
should have access to certain movies without gthirmugh the purchase process. This
can for example be used for screener distributrograups of people, that have already
paid for the content by arrangements outside ostiope of FlickRocket such as pay TV
customers.

You can create a group by selecting ‘Company / $J6&roup management’ after
signing in to the FlickRocket site and select ‘Ll@atstomer Groups’ and pressing the
‘Add Customer Group’ button.

After entering a group name, which should descytg intentions on creation of the
group (e.g. press contacts or subscribers), yod toeselect the license model which
should be issued for any user of the group anda@mye assigned to the group.

Once you have created your group, you can add bgerkcking on the ‘Users’ link in
the list of the groups and pressing the ‘Add Usbeiton.
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Fill in the user data and press ‘OK’ to commit. TUser can now log in using these
credentials on the ‘My Movies’ page. You can alsndsa batch notification to all users
of a certain group by using the ‘Send Group Enfadture in which you welcome them
to the group and notify them about their login draad password as well as the
procedure to login. For details see the chapteot@rEmailings’ under ‘Advanced’.
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6 Sales Reporting
FlickRocket allows you to always track the salesad your movies — in real time and

with great detail. For an overview simply navigaiehe ‘Shop / Summary’ area on the
FlickRocket website.

The sales summary is split into the following areas

Time frame section

This area allows you to set the time frame fodatia below. You can use one of
the pre selected time frames or define your own.

Revenue Summary
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This area gives you an overview about the comgalkes in the specified time
frame — split into different currencies and witlfioimation about return and used
gift certificates.

Top products (by currency/revenue/quantity)

This area gives you an overview about the topregfiroducts. You can select the
currency and whether the sales should be sorteev@nue or quantity.

More detailed information about every purchasesa&lable when clicking on the links in
the ‘Transactions’ table.
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The reporting system is constantly enhanced tonami@ in depth information to allow
you to fine tune your online movie sales.

Copyright FlickRocket, 2010 Page 74 of 90



FlickRocket Content Encoding, Upload, Web Shop Integration and Customization Manual

7 Marketing

The FlickRocket marketing tools allow you to makedal offers for your customers and
present special purchase offers for customersasited in certain movies. You can also
send our personalized emails to customer groups.

7.1 Link Projects

Project linking allows you to define links betweamjects which cause a shopping
suggestion displayed on the shopping cart pagectend user. If you believe that a
customer interested in movie ‘A’ is also likelylie interested in movie ‘B’ and ‘C’ you
can define this relationship by linking the proge®’ and ‘C’ to the movie ‘A’

You can access the Project linking on the FlickRbekeb site under ‘Shop / Link
Projects’.

To link projects just select the movie to link tatlze top and add the movies which
should be suggested as recommendations below.i¢atyghopping cart with
recommendations looks as follows:
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Note: Only add movies which you think are reallyrderest to the potential customer
the customer cannot find any relevance in the sstge he might ignore this feature
the future.
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7.2 Create Gift Certificates

‘Gift Certificates’ or ‘Discount Codes’ allow yow tcreate short coupon codes for
(potential) customer that have a certain valueesrntive for a purchase. You can create
these on the FlickRocket web site in the ‘Shopft Gertificates’ section.

Each certificate may have the following settingd Amitations:

Value The value of the code which is deducted ftbenorder (may be
different for each currency)

Tax Handling The tax handling defines if the vadpecified for the code is gross
or net. Depending of the tax relation between yuai the end user
the value may be different than entered.

Quantity The number of certificates to be created.

Product This setting allows you to limit the codeatcertain product. By
default the code is valid for all your products.

Usage This setting allows you to limit the codendy one usage (default)
Alternatively you can make the code valid for nul#i purchases
which is equal to a rebate on any purchase.

Cumulation This setting defines whether the codelmaused together with oth

codes. The default setting ‘Forbidden’ preventsube of multiple
codes in one order.

()
==

Expiration Date

Any created code will only get guteel until the expiration date.

The certificates will be downloadable as a plait fée after the creation completes.
Each certificate is separated from the next by selmin (;) and line break.

Copyright FlickRocket, 2010 Page 77 of 90



FlickRocket Content Encoding, Upload, Web Shop Integration and Customization Manual

7.3 Group Emailings

You can use FlickRocket to communicate with yowstomers by email. This way you
don’t need to track your customers or members sfactner groups separately and you
can always reach your complete audience.

To get to the group emailing feature you need ttoghie ‘Company / User / Group
management’ section of the FlickRocket web site saldct ‘Send Group Email’.

As part of the email you may use the following peedization wildcards:

%name% Will be replaced with the full name (giveamre followed by family
name)

%password% Will be replaced by the user’'s passwitidh you might have specified
during the group creation.

%email% Will be replaced by the email address yaghirhave specified during
the group creation.

It is recommended to use HTML for the email. Yoowd also advise your customers to
add your email address to their ‘Safe Senderstdigirevent having your future emails
wrongly categorized as spam.

Note: For testing purposes you can send the emgdurself first. Just select ‘Self
(Test)’ in the Group Dropdown box and press ‘Send’.
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8 Advanced

In the following you can read about a few specgd tases for FlickRocket beside the
typical weshop integration for web sites.

8.1 Set up your Facebook Webshop

FlickRocket enables you to set up your webshopmnbt on your web site but also on
your Facebook page. Your Facebook webshop canthevaame or different content
than your website shop.

To add your shop to Facebook, you need an actigeldéak account and you need to
have created a page for your webshop.

Once you have this, you need to goview.facebook.com/flickrockeand click the
“Sign-up” button.
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Important! If you use the same email for Facebauk far FlickRocket, we will
automatically detect this and ask for your FlickkRetoqpassword (which might be
different than your Facebook password) to link bextbounts together.

Important! If you use a different email for Facekdban you use for FlickRocket, you
need to create a user for this email in FlickRoddefore you click “Sign-up”. You can
do this after logging in to FlickRocket in the “Cpany” section.

After you signed up successfully, you see the Waithg page, which guides you though
the required steps for setup.
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To define which content the Facebook Shop will f§®u need to click on “Click here
to make Settings”.
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Click on “Add App to Page” and you are done.

Important! Make sure that the content you wantfferas either assigned to “All
Themes” or to the theme you select to use in Faueligpically the “Facebook”
Theme).

If you haven't prepared and uploaded content, yeedrto do this now.
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8.2 Manage discounts / Special Offers

FlickRocket enables to you set up discount modalsaccess this function, select
“Manage discount models” in FlickRocket's shop sett

A discount model can be applied to all countrieb@specific to one country.

The discount model can be applied based on the awuaila certain item in the shopping
cart or once a certain number of overall item$asghopping cart it reached. For content,
typically the latter is the best choice as it eraljlou to give a certain discount, based on
products, the customer is ordering.

Once you have made this selection, you can entmhvehiscounts you want to give for
certain quantities.

Important! The discount models works across alibe.
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8.3 Create Multi-Language Projects

Since the underlying FluxDVD format is able to hiencbmplete DVDs including
multiple language audio tracks, FlickRocket isf@etty able to handle movie downloads
to various countries based on just one or few mdueignloads. For example instead of
creating more than 20 different WMV streams fordfe alone, one single DVD with up
to 8 audio tracks and up to 32 subtitle tracks @da@ completely sufficient for all of
Europe.

In addition to the DVD, the web presence/web shoqukl also be able to be localized

into multiple languages. FlickRocket supports nplétianguages starting with the
tagging data and ending with the complete shogikat#on.
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If you require a web shop in a language which isyet part of the standard language
portfolio, please contact us gipport@flickrocket.corso that we can set up the
language you require.
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8.4 Screener Distribution

FlickRocket is a perfect tool for electronic screedistribution. By using fluxDVD as
the underlying format it is the only distributiorethod which can not only handle linear
streams but complete DVDs.

Every download can individually been checked anehe®dVD burn may be performed
with an individual watermark which can be tracedkot the user retrieving the license
(incl. IP address).

Using FlickRocket for screener distribution is pbksby setting up a new closed group

on the FlickRocket web site under ‘Company / Ugé€soup management’ with the
‘Create Group’ function and defining the licenséoused (e.g. ‘unlimited use, 2 burns’).

Now you can start to upload/assign movie screeieise newly created group and set up
your users by using the ‘Users’ link in the ‘Lisut€tomer Groups’ functions.

Now you are ready to invite your users to the nergener delivery system by using the
‘Send Group E-Mail’ function.
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After receiving the email notification the usersdag in and access the movies
associated with their group.
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